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1973  

Heinrich Fritzlar, as COO of OVB Holding AG, is responsible for 

Group IT, IT security, process management, and human resources. 

In this role, he drives the digital transformation of the OVB Group 

across 16 European country subsidiaries – with a particular focus on 

customer centricity, enterprise architecture, platform economy, and 

the strategic use of artificial intelligence.  

The recognized transformation expert brings over 20 years of expe-

rience in the insurance industry and investor relations. As a proac-

tive “people manager,” he combines entrepreneurial thinking with 

deep technological expertise and strong leadership skills i n interna-

tional transformation programs.  

Before joining OVB, Heinrich Fritzlar led the IT transformation of 

Nürnberger Versicherungsgruppe as Head of Application Develop-

ment. Previous positions include Managing Partner at Westernacher 

Business Management Consulting (2007 –2017), where he was re-

spo nsible for international IT large -scale projects, and European 

Head of  SAP  Insurance Business at Tata Consultancy Services (TCS, 

2017–2019). 

He completed his academic education at the University of Göttin-

gen, studying Economics and Business Informatics (graduating in 

2001). In addition, he obtained a Postgraduate Diploma in Credit In-

surance from the University of East London in 2006.  


